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PersiaMeHT rapaHTHITHOT 0 00C/IYKMBAHUS

1. TepMuHBI U onNIpeaeIeHUS

1.1 IIpousBoauTeNb — OOIIECTBO C OTPAaHMUYEHHON OTBETCTBEHHOCTHIO «IIpennpusitue
«JITEKC» (P®, r.HoBocubupck, MHH 5410108110, https://eltex.ru).

1.2 3axa34uK — IOpUANYECKOE JIHII0, 3aMHTEPECOBAHHOE B MTOJyYCHHH TAPAHTUHHOTO 00CITYKUBAHUS
obopynoBanus ot [IpousBogutens.

1.1 O6opynoBaHue — amnmnapaTHble U IPOrPaAMMHBIE POIYKTHI, pa3padOTaHHbIE U MTPOU3BEIEHHBIC
[IpousBoauTeneM, B OTHOIIEHHUH KOTOPBIX OCYILIECTBIISIETCS MMOCTaBKa, a TAKXKE MPEAOCTaBIsIeTCS

CEepBUCHOE OOCITy)KUBaHHUE.

1.3 CepBucHoe 00CITy>)KMBaHHE — COBOKYITHOCTh YCIIyT/paboT, HallpaBJICHHBIX Ha MOJJIep:KaHue
paboTocroco0HOCTH 000PYIOBaHNS, HAXOISIIETOCS y 3aKa3uuKa.

1.4 TapanTuiinoe 06cmy>KMBaHNE — BHUJI CEPBUCHOTO 0OCITYXKHBaHUs, MpU KOTopoM [IpousBoautens mo
UTOTaM MPOBEAEHHON UM TUATHOCTUKU YCTPAHSET HEUCTIPABHOCTH 000PYIOBAHMUS ITyTEM PEMOHTA €r0
COCTaBHBIX YacTed WM OOOPYIOBaHUS B IIEJIOM WM IPOHM3BOJUT 3aMEHY OOOpYyIOBaHHSA, 3a
UCKITIOYEHHEM YCTAaHOBJICHHBIX CITy4yaeB BUHBI 3aKa34MKa B HEUCIIPABHOCTH 000PYAOBAHHUS.
I"apanTtuitHoe 00cykrBaHHE ObIBACT IBYX BHUJIOB: CTAHIAPTHAS rapaHTHs (OeCIUIaTHAS) U MPOJJICHUE
rapaHTUiHOTO 00CTyKUBaHUs (TJIATHOE).

1.5 lnaraoctuka 00OpyIOBaHUS — PSII MEPOIPHITUN, HANpPABICHHBIX HA OIPEIEICHUE COCTOSHHS
000pYyIOBAaHUS C TEXHHUYECKOW TOUKH 3PEHHUS, a TAK)KE OILIEHKY HE0OXO0AMMOCTH MPOBEJCHHS PEMOHTA.

1.6 PemoHT o0OOpymOBaHMS — KOMIUIEKC OIEpalid IO BOCCTAHOBJICHHIO WCIPABHOCTH WM
paboTococoOHOCTH 000PYIOBAHHUS.
1.7 HoxymenTtanust «PyKOBOJACTBO MO 3KCIUTyaTallMW» — JOKYMEHT, COJEp)KallUi CBEIEHHUS O

KOHCTPYKIMH, TPUHIUIE IEHCTBUS, XapaKTEpUCTUKax (CBOIMCTBax) oOOpYyIOBaHUS M YKa3aHUS,
HEOOXOUMBIE IS TIPaBUIILHOM M 0€30IMacHOM 3KCIUTyaTalluu o0O0pyAOBaHUs (MCIOJIb30BAHUS T10
HA3HAYEHUIO, TEXHUYECKOT0 00CTYKUBAHUS, XPAHEHUSI U TPAHCIIOPTUPOBAHU).

2. O0ume moJIoKeHus

2.1 I'apanTuitHOMY 00CTYKMBaHHIO OJUIEXKHUT 000pYAOBaHHE, BhITyckaeMoe 1/uiu nocrasisieMmoe OO0
«[Ipeanpusitue «JITEKCy.

2.2 [Ipou3BoauTeNb JOJDKEH YCTPAHUTh HEJOCTATKH, €cli He OyAeT J0Ka3aHO, YTO OHU BO3HMKIIU
BCJIEJICTBHE HapyIIEHUH 3aKka3uuKOM MpaBUJI SKCILTyaTalUH.

2.3 Ilepen otmpaBkoil 000pyAOBaHMS M MOJYyYEHHUsS TapaHTHHHOTO OOCIIY)KMBaHHUS 3aKa3uuKy
HE00X0/IMMO BHUMATEIbHO O3HAKOMUTBCS C HUKEPUBEAEHHBIMU ITPaBUIIAMH.

2.4 3aka3uuk 00s3aH O3HAKOMHUTBCS C JOKyMeHTauueill «PyKoOBOJACTBO MO 3KCIUTyaTalluM», a TaKxke
MPOBEPUTh TPABUIBHOCTh YCTAHOBKH, NOKITIOUEHUS, HAYAIbHOW HACTPOWKH, YIIPABICHUS
YCTPOMCTBOM.
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3. Tapudubie nakeTbl

IlpuBsa3ka k
. HuTepBan
Cpoxk KoauuectBo cepuiiHOMy .
HaunmenoBanue N o0cTyKHBa- TapudHbIi naker
npeaocTaBeHust odpameHmii HOMepYy st
o0opynoBaHust
CrangapTHas
rapaHTus 12 mecsres -
(GecrmartHast)
besmumuTtHOE
KOJIMYECTBO Ha 8x5
HpozmgHHe Ha 1rox oGpanerHit EW-(apTuxym)-1Y
TapaHTUIHOTO
00CITyKMBaHUS 5 345 EW v
(TutaTHOE) 70 2, 31 O JIeT -(apTHKyIT)-X

MprmeyaHme. 8x5 —Bocemb Yacos B AeHb, ¢ 9:00 Ao 18:00 no HOBOCUMOBUPCKOMY BPEMEHU, NATL AHEN B HEAENIO.

4. CranaapTHasi rapaHTus — OECIUIaTHBIA BUJI CEPBUCHOTO 0OCITYKUBaHUsI, TpH KoTOpoM [IpounsBoauTens
MIPEIOCTABIIACT rapaHTHIHOE OOCITY>KUBaHUE MIPOIOIDKUTEIHHOCTHIO 12 MecsIIeB, €Clii HHOE HE OTOBOPEHO
B JIOTOBOpE.

4.1 CranmapTHas TapaHTHS HaYWHACT JICWCTBOBAThH CO JIHA Iepenadn obopymoBaHus co ckiaga OO0
«Ipeampusatue «IJITEKC», mmbo co nmHS momydeHuss OOOpyHOBaHUS 3aKa3uuKOM IIpU
IIPEJOCTaBICHUH MTOATBEPKAAIOLINX JOKYMEHTOB, €CJIM MHOE HE OTOBOPEHO B JIOTOBOPE.

4.2 Cpok ycTpaHeHUs] HEUCIPAaBHOCTH 000PYIOBaHUS COCTABISET 45 KaJeHIapHBIX THEH.

4.3 Cpok yCTpaHEHHUS HEHCIPABHOCTH OOOPYNOBAaHUS WCUYUCISETCS C MOMEHTAa  TOJTYYCHUS
[IpousBonuTenem obopyaoBanus Ha ckiane [IpousBogurens.

5. ITlpoasieHue rapaHTHITHOTO 00CTYKMBAHUS — IJIATHBIN BUJI CEPBUCHOTO OOCIYKMBAHHUSI, TPH KOTOPOM
3akazunk mpuodpetaet CepTudukar Ha IPOJJICHUE TAPAHTHITHOTO O0CTY>KUBAHHUS.

5.1 Ceprudukar Ha MpoAJIEHNE TAPAHTUHHOTO 00CTY)KUBaHHS
e Ha 1 rom HaumHAeT [EWCTBOBaTH CO JIHS OKOHYAaHHWS JCHCTBYIOIIEH TapaHTUH
(cTanapTHOM/pacIIupeHHOMN).
e JI0 2-XJIET HAYMHAeT JCWCTBOBAaTH CO JHS TIepenaun obopynoBanus co ckiaaga OO0
«[Ipemnpusitue «JITEKCy (1 ron cranaaptHOii + 1 rox paciimpeHHO rapaHTHH).
e 50 3-X JeT HauyMHaeT JEHCTBOBaTh CO IHS TMepenaun oOopynoBaHusi co ckiaga OO0
«[Ipemnpusitue «JITEKC» (1 roxn ctanaapTHOii + 2 rojia paciiipeHHON rapaHThH).
e 10 5 JIeT HaUMHAeT JecTBOBATh CO JIHS nepenadn odbopynoBanus co ckiaga OO0 «Ipeanpusrtue
«JITEKC» (1 ron cranaapTHO#i + 4 rosia paclIMpeHHOW rapaHTHN).
5.2 Cpok ycTpaHeHHs: HEUCTIPaBHOCTH 000pyoBaHus cocTapisieT 30 KalleHIapHbIX JHEH.
5.3 Ecnn cpok pemoHTa obopynoBanus 6osnee 30 kaleHIApHBIX AHEH, TO 3aKa3uuKy OTIIPABIISETCS
MOJIMEHHOE 000pyI0BaHHE Ha BpeMsl pEMOHTa HEUCIIPABHOTO.
5.4 Cpok ycTpaHeHHMs HEHMCIPAaBHOCTHU OOOPYJOBAaHUS HCUUCISETCS C MOMEHTa  IOJy4YeHHs
[TpouzBoauTenem obopyaoBaHus Ha ckiazne [IpousBoauTens.
5.5 B nepuon aeicTBUs cTaHIapTHOM rapanTuu npu Hanmuun CepTrdukara Ha MPOAJICHNE TapaHTUHHOTO
o0CITyKMBaHUS CPOK YCTPAHECHUS HEUCITPABHOCTH 000pynoBaHus cocTaristeT 30 KaleHIapHBIX JTHEH.
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6. YcJ0BuUsI TAPAHTHITHOTO 00CTY;KMBAHUSI

6.1 T'apanTuiiHOE OOCITY’)KHBAHHE SIBISETCS HEMPEPHIBHBIM B TEYCHHE CPOKa €ro JEHCTBUS C y4ETOM
MOJIOXKEHUH TTyHKTa 6.3 Y CI0BHil TapaHTUHHOTO 00CTyKUBaHUSI.

6.2 MakcuMasbHBINA CPOK TapaHTUHHOTO 00CTYKUBAHUS S JIET CO JHS Iepenadr 000pyA0BaHUS CO CKIIaaa
000 Ipennpusitue «QJITEKCy».

6.3 ['apaHTUHHBIA CPOK MPOJJICBAETCS HA BpeMsi, B TEUYCHHUE KOTOPOTo 00OpYAOBaHHE HE MOTJIO OBITh
MCIOJIb30BaHO M3-32 OOHAPYKCHHBIX B HEM HEJOCTATKOB, BOSHHUKIIIUX HE IO BUHE 3aKa34HKa, ClIv
HWHOE HE OTOBOPEHO B JIOTOBOPE.

6.4 Tapantuu kauecTBa [Ipon3BoIUTENS PACTIPOCTPAHSIOTCS HA HCIIOIB3yEeMbIE P PEMOHTE 3aracHbIe
YacTH M Ha BCe pabOThI, CBA3aHHBIC C JUATHOCTUKOM, PEMOHTOM, JIOCTAaBKOW K MECTY HaXOXICHUS
000pYIOBaHUS U COCTABIISIFOT 6 MECSIIEB, €CJIM HHOE HE OTOBOPEHO B JIOTOBOPE.

6.5 IIpu ycranoBneHuu (hakTa HEBO3MOXKHOCTH BOCCTAHOBIIEHUSI paOOTOCTIOCOOHOCTH 00OPYIOBaHUS B
X0/JIe TMarHOCTUKHU, TPOATICHUE FapaHTUIHHOTO 00CTYKUBAHUS HE OCYIIECTBIISIETCS.

7. Ilopsinok oOpaieHus B CJIyk0y peMOHTA

7.1 Tlepen oTnpaBkoil 0O0OpPYIOBaHHS AJSl MOJMYUYEHHUS TApPAaHTUHHOTO OOCITYKHMBAHUS PEKOMEHIYETCS
00paTHUTHCS Ha MOPTAI TEXHIUYECKOM momaep:kku Service Desk (https://servicedesk.eltex-co.ru/sd/) mms
MMOATBEPIKICHUST HEUCTIPABHOCTH.

7.2 PeMOHT 00OpyI0BaHMs OCYIIECTBIIAETCS Ha OCHOBAHUU 3asBKH B dopMe neeKTHOH BEJOMOCTH,
oQopMIIeHHOH 3aKa3uUKOM.

7.3 ®opma nedexTHON BemoMocTHu 3ampammuBaercs y IlpoumsBoguTens Mo SIEKTPOHHON mHoYTe
remont@eltex.ru.

B cnywae mnpuoOpereHuss oOOpynOBaHUS uepe3 aBTOPHU30BAHHOIO NapTHEpA, IO BOIpPOCaM
TapaHTUIHOTO OOCITYKUBaHHS HEOOX0IUMO 00pamaThCs K JaHHOMY MapTHEPY.

7.4 JledexTHast BEIOMOCTh HAIIPABISETCS BMECTE C OTIIPABKOM 000PYI0BaHUSI.
3aKa3uMK OTIPaBISET TOJBKO OOOpyJoBaHHUE, 0e3 Kabeyeil, MOHTAKHBIX KpEIIeHWH, IIHYPOB,
Kpenexen u T.1.

7.5 Tlocne nonyuenust obopynoanus [Ipon3BoauTens NpoOBOANUT NTUATHOCTUKY:

e Tpu rapaHTHiiHOM ciydae [Ipou3BoauTens ycTpaHseT HeucrnpaBHOCTH. [IpM HEBO3ZMOXKHOCTH
ycTpaHeHus HeuctnipaBHocTH [IponsBoauTens odopmitsieT 3aMeHy 000pyA0BaHuUS;

® TpU HETApPAaHTUHHOM Ciydyae 3aKa3uhK MOXKET MPUOOPECTH IUIATHYIO YCIYry MO PEMOHTY
000py/I0BaHUSI.

8. JlocraBka 000pya0oBaHuUs

8.1 locraBka ot 3akazunka K [Ipon3BoauTesnto Npou3BoIUTCs 3aKa34UKOM TPAHCIIOPTHOIN KOMITaHUEH 10
tepmuHana B I. HoBocubupck, npeanourutensHo TK JlenoBeie TuHUM 3a CBOM cUeT, eciau MHOE HE
OTOBOPEHO B JJIOTOBOPE.

Anpec: OO0 «Ipeanpusarue «JITEKC» 630047, r. HoBocubupck, yi. OxpyxHas, 29B.

8.2 JlocTaBka OTpPEMOHTHPOBAaHHOTO 00opynoBanus oT IIpomsBoauTens K 3aKa3uuKy HPOM3BOIUTCS
[IpouzBoauTeNneM /Uiy NapTHEPOM 10 TEPMHHAJA TPAHCIIOPTHOW KoMITaHUH B ropojie PO 3aka3unka,
€CJIM NTHOE HE OTOBOPEHO B 10roBope. CpoK T0CTaBKU HE pEriIaMEHTHPOBAH.
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9. OrpanuyeHue rapaHTHITHOTO 00CTYKUBAHUS
9.1 l'apanTtuiiHoe 00CTyXKMBaHHE HE TPONU3BOIUTCS B CIICIYIONINX CIIydasx:

® [IpM BO3HUKHOBEHHHM HEHCIPABHOCTH BCJIEACTBUE MEXAHUYECKOIO IOBPEKACHUS,
CTaBIIETO MPUYMHON HEOCTOPOKHOTO OOpAIEHHUS U/WIIH HApyLIEHUS 3aKa3uYMKOM IIPaBHIT
JIOKYMEHTAIUU
«PyKOBOZCTBO IO 3KCILTyaTallun»;

® TIpU HECOOJIIOJICHUHU MIPABIJI U YCIIOBUH JOKYMEHTAIIUH, TIPU TIEperpy3ke 000pyA0BaHUS TI0
BXOJIy WJTH BBIXOJy, KOPOTKOM 3aMBIKAHHH Ha BBIXOJIC 000PYyI0BaHUS, [10/1a4e Ha BHEIIIHUE
KOHTaKThl 000PYA0BaHUS HEJAOMYCTUMbIX HANPSHKEHUN U T.I1.;

® [IpU [IONIaJJaHUU IOCTOPOHHUX MIPEAMETOB, BOABI U APYIUX KUIKOCTEHN, HACEKOMBIX BHYTPb
000pyI0BaHusL; TP BO3JICHCTBUU Ha 000PYAOBaHNE MOBBIIICHHBIX TEMIIEPATYD;

e Tpu 0OHAPY>KEHUU MOMBITOK CAMOCTOSTEILHOTO PEMOHTA 000PYI0BAHHSL.

10. JIonmosnuTtebHas uHGopMaus

10.1 IlpousBoaMTENHs UMEET MPABO OTKA3ATh B YCIYIe IO PEMOHTY 00OPYIOBaHHS B CIIETYIOIINX
CITyJasix:

e 3akazuuk He opopMIII 3asIBKY 110 hopMe TeEKTHON BEITOMOCTH;

e 3aKa3uuK HE MPEJOCTaBIII HHPOPMAITUIO O HEUCIIPABHOCTH 000PYAOBaHUS;

e y 3aka3uMKa UMeeTcs MPOCPOUYCHHAs 1eOUTOPCKas 3aJ0KEHHOCTh MO OIIaTe YCIIyT
pEeMOHTa 00OPY/IOBaHUS;

® B HHBIX CIIy4asX, IPEAYCMOTPEHHBIX 3aKOHOM HIIH JIOTOBOPOM.
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