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Eltex SC. IHTepdpeiic nHxeHepa TEXHUYECKON NoAAEPXKN

NHTepdhelic nHxeHepa TexnoaaepXku npefocTaBnsieT BO3MOXHOCTb paboTbl C 3asiBKaMU Nonb30oBaTeneil.

B uHTepdbeiice fgocTynHbl BKnaaku: Hactpoiiku, 3asaBku, Tapudbl 1 MpowwmBKuY. VX onucaHue npuBegeHo
HUXe.



Eltex SC. IHTepcheiic HXeHepa TEXHNYECKOW NoALepXKN

1 HacTpolikn

B gaHHOM pasgene MOXHO HacTpanBaTb NapameTpbl OTNPaBKU YBEAOM/IEHWUIA, peiaKTUPOBaTh NEPCOHA/bHYIO
MHhopMaLMIo N MPOCMaTpPrBaTb UCTOPUHD aKTUBHOCTU.

HacTponku A~
Mpohunb
AKTUBHOCTb

1.1 YBegomneHus

YBeoM/IeHNSt MOTYT NPUXOAUTb HA 3IEKTPOHHYIO MOYTY UN HA MOOGWIbHBIN TenedoH B kavecTBe PUSH-
yBefoMAeHuii unm SMS-coobLeHnia.

HACTPOWKW YBELOMJTEHWIA

Push £t Email £2 ™ SMs £

[ Mo nepemeHHoR "Pexum”
[ No epemenn
[0 BrnounTb Push-yeefoMNeHWA B 6paysepe

Cobbitus Lt

M0 YMOJTHAHMIO B coxPaHMTL

[na HacTpoliku caBMHLTE OAWH U 6o1ee TyMGMEpPOB:

+ Push — yBegomneHne yepe3 NpunoxeHme Ha TenedoHe;
« Email — yBegomneHune yepes e-mail;
+ SMS — yBegom/ieHNE Yepes CMC.

B pasgene goctynHbl conaru:

+ o nepeMeHHo1 "Pexnm" — pexum aoMa, B KOTOPOM 6yayT NpMxoanTb YBeAOM/IEHUS.
Mo nepeMeHHo "Pexxum"

A noma A He foma B oTnycke

+ 1o BpeMeHU — NPOMEXYTOK BPEMEHW, B KOTOPbIV 6yAyT NPUXOANTL YBELOM/IEHUS.
Mo BpeMeHu

C Lo Yacogoii nosic

08:00 o 12:00 ®  (UTC+07:00) KpacHo... ¥

* Bknountb Push-yBegomnenust B 6paysepe.

BbibpaHHble 3anncu cobbITUil Takke 6yayT 0TobpaxaTbCs BO BK1agke MeHio CoObITUSA.
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Mpn HaXXaTrum Ha MKOHKY oTobpaxatoTcs PacluMpeHHble HACTPOIMKN YBEAOMJIEHUIA:

CobbITua

OnoBeleHus oT xaba

yrpaenexue xa6amu
yrpasneHne 63Kanamu
c6poc xaba

OnogseuweHus oT nonb3oBaTens

LeACTBUA Mo/b30BaTeNs C YCTPOUCTBaMU
AOCTYMN NONb30BaTENA K AOMY

LeACTBUA NONb30BATENA C JOMaMU
BXO[1/BbIXOJ] B CUCTEMY

LeACTBWA NoMb30BaTena ¢ xadamu

OnoBeleHUs oT aoma

W3MEHEHO 3Ha4YeHWe HEPEMBHHOVI Aoma
OnoBeLeHns OT yCTPOHCTB
MH(POPMALMA N0 CTATYCAM YCTPOACTEA

paboTa yCTPOUCTE

OTMEHA

1.2 Mpocunb

B pasgene MepcoHanbHas MHopMaLms MOXHO J06aBNSTL N pefaKTUPOBaTb NEPCOHA/IbHBIE AAHHbIE,
KOTOpble MCNOMb3YTCA NPV OTNPaBKe YBeAOM/IEHWIA. [/151 3TOr0 HE0BXOAUMO 3an0/IHUTL COOTBETCTBYHOLLME
nons.

MEPCOHANBHAA UHOOPMALIUA

Mocne HaxaTusi KHOMKM COXPaHUTb [aHHbIe N3MEHSITCS Kak B MHTepdelice NHXeHepa TEXHNYECKO
noAAepXKY, Tak U 'y afIMUHUCTpaTopa niatopmbl.

B pasgene CmeHa napons MOXHO U3MEHWUTL Naposib, 3a[aHHbIi aAMUHUCTPATOPOM. Heo6XxoayMo BBECTM
HOBBbI Naposib, NOATBEPAUTL Er0 B COOTBETCTBYHOLLEM NOJE 1 HaxaTb COXPaHUTb.

CMEHA NAPONA

MoaTeep#desne napona

[na yaaneHus y4eTHOI 3anmMcu HaxmnTe YaasiuTb YHETHYHO 3anuchb.
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1.3 AKTUBHOCTb

WcTopusa akTUBHOCTU — OTOGpaXKaeT ceaHCbl NO/b30BaTeNs B N1aTopme AJ1s1 KOHTPOS AoCcTyna K
akkayHTy. [1ns BbIX04a U3 BCEX YCTPONCTB HAXMUTE Ha KHOMKY 3aBepLUTb BCe ceaHcbl. [15 3aBepLueHns
HEobXOAUMbIX HEOOXOAMMbIX CEAHCOB HAXXMUTE Ha KHOMKY 3aBepLINTb BCe BbiGPaHHbIE TUMbl CEAHCOB.

WCTOPUA AKTUBHOCTH

ABTOpPUZALMM B INTEKC ABTOpHU3aLIMK BO BHELHUX CEPBUCaX

ToNbKO aKTUBHbIE CEaHChI

Be6-knueHT, Android-npu... =

Tun: Be6-knneHt

Bxoga: 9 aer. 2023 1, 10:56:37

MNocnepHnas akTMeHoCcTb: 9 aBr. 2023 r, 10:58:12
IP-agpec: 10.13.16.5

Ceccus akTueHa: [la
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2 3adBKu
Paszgen ons MOHUTOPUHIa N 06paboTKN 3asBOK NO/Ib30BaTENE.

B BepxHeli yacTu (hopMbl pacrofioXeH OUnbTP 415 YA06HOT0o nomncka 3asBky No 3afaHHbIM KpUTEPUSIM.
MOXHO 3a4aTb CneayoLme KpuTepum:

+ 3aronoBOK — NOWCK NO 3arofiIoBKY 3asBKu;

* JlornH nonb3oBaresnia — Nnouck no SI0OrMHy Nosib3oBaTens,

* HasHauyeHa — nouck no UCMOJSIHUTESIO, HA KOTOPOro Ha3HavyeHa 3aaBKa,

* Tonbko MOM — OTOGPaXaeT 3asBKY, Ha3HauYeHHbIe Ha Bac;

+ OdunbTp AKTUBHBIE — OTOOpaXaeT 3aaBku co ctatycamun HoBblid 1 B pa6oTe. Takum o6pasom, byaert
[OCTYNEH CMUCOK 3as1BOK, TPEOYIOLLMX BHUMAHWNS CO CTOPOHbI MHXEeHepa TEXHUYECKON NoALEPXKKY;

* ®unbTp HeakTuBHBbIE — OTOOPaXaeT 3asaBKM CO cTaTycoOM 3akpbIT 1 TpebyeT peakumn. 310 3aABKK,
KOTOpbIE YXXe BbINOMHEHbI UKW OXMAAKT OTBETA OT M0/1b30BaTENS;

+ ®unbTp Bee — oToOpaXaeT BCe 3asBKY;

* ®unbTpbI NO gaTte, BpeMeHU N KOHKPETHOMY CTaTycCy 3asaABKWN JOCTYIHbI MPU PACKPbITUM CTPOKW
dunNeTPOB.

B neBoit yacTtu, Hag HyMepoBaHHbIM CNCKOM 3as1BOK, AOCTYMNHa COPTUPOBKA Nno Aate co3paHus, fate
oGHoBNeHus 1 CTaTycy 3asiBKu.

B ocHOBHOW pabo4eli 30He AOCTYNHbI NONS:

+ CraTtyc — cMeHa cTatyca TekyLleli 3aaBKu;

* McnonHutens — cmeHa ncnonHutens (Kvk No MKOHKe crnpasa OT Mosisi N03BO/ISIET HAa3HAUNTL 3asiBKY Ha
cebs);

+ OnucaHne nHxeHepa — AONOMHUTENbHAA BHYTPEHHSS MHopMaLmMs ANs MHXEeHepa TEXHUYECKON
noafepXkn (He BUAHA NONb30BATE/IHO) U YaT C NosIb30BaTesIEM.

B HWXHe yacTy paboyeii 30HbI AOCTYNHbI dhalinbl, NPUKPENIEHHbIE NO/b30BaTENEM (M306paKEHMS UK NOT).

O VBaH WBaHoB

3aronoBok JloruH nonbzoeatena ~ HasHauyeHa ~ [ Tonbko Mou AKTUBHBIS a
HacTpoiku v

c Hata [ [¢] o [ara [ @ HoBbif, B paGote - X

Tapudb! -

Mpowmexu D 12334

[ate cospaHuAa v =

[ CopTupoeats no cTaTycy & MNep [user1] i [ 9cent. 20241, 13:46:27

M@ supporteng (> supporteng [ Hossiit #1 .

supporteng 13:46
# PP 9
OTt:userl M@ supporteng
45556
NaTa CO3AaHMA 9 CeHT. 20241, 13:54:41
Cratyc: Hoesiit 9 cenT. 2024 1, 13:54:41 Coobiuenue

description

PYKOBOACTBO 8

MonnTHKa KOHDUASHUMANbHOCTH .
MpukpennexHsie Gainsl WN3obpaxenun(1) ~
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HaxxmunTe kHoMKy MepeiTn K oMy 47151 nepexoa K foMam Nosib3oBaTens, rAe 0To6paXeHbl €ro CEPBHUCHI,
YCTPOWCTBA 1 Xabbl.

033
WHKeHEp TeXTIORACPKKN

MOJIb30BATE/b: 22

HacTtpoitkn &
Konuuectso flomoB: 1
3anBKn » BosmoxHOCTb ADGBEJ’IﬂTb Kamepbl - ecTb.
Bupeonnardopma ELTEX:
Tapudbi L]
prd MonbzoBaTento MoXHO Jo6aBuTL Kamep: 0
MpowmBKY o) Ceituac y nonb3oearens kamep: 0

v 11 xa6os: 1; Mo :1; 0T :(;  COBbITUAIOMA  BCE YCTPOWCTBA  BCE XABbI

v Ynpasnehme

Bea rpynnel M) 0Buwwit BeIknIowaTens

L sw-pLGO1_1wr D

v KoHTponb

besa rpynnbi HeT anementos.

v Bupgeonabniopenue

Bearpynnbl  Her snewenton

B Pykosoncteo

TMoNUTUKa KOH(BUACHLMANEHOCTH

HASAL

HaxmunTe kHonky COBbITUA AOMa [/ MPOCMOTpa XypHasia cobbITuii Nonb3oBaTensi.

JKYPHAN NONIb30BATENS 221
Nara Bpemst
16.01.2023 = 10:39 © MO oM (221) v BCE COOBLEHMA ~ NONL30BATENb ~

16 AHB. 2023 1.

Mot pom (221)

B cucTeMy BbINONHEH BXOZ Mo Monb3oBatenem 221" 16 ainB. 2023 1, 09:48:54

o

13 AuB. 2023 1.

Mot gom (221)

B cucTeMy BbINONHEH BXOZ Mo Monb3oBatenem 221" 13 aHB. 20231, 13:17:14

Mot gom (221)

B cucTeMy BbINONHEH BXOZ Mo Monb3oBatenem 221" 13 aine. 2023 1, 13:00:07

Mot gom (221)

B cucTeMy BbINONHEH BXOZ Mo Monb3oBatenem 221" 13 aHB. 2023 1, 12:59:14

o0

12 AuB. 2023 1.

Moii gom (221)
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HaxmunTe kHOMKy Bce ycTpoiicTBa A/1s NpoCMOoTpa CTPaHuLbl C yCTpoiicTBaMu nosnb3oBatens. s
npocmoTpa noApo6Ho NHhopMaLy 0 KOHKPETHOM YCTPOCTBE HAXKMUTE Ha Ero KapTouky.

MapameTp rpynnMpoBKy yCTpoCTS
Dom v NIOGABUTb XAB
JDom ~
KomuaTa ZWAVE_ELTEX_6 g ZWAVE_ELTEX_7 § Banha Kyxua &
» (1] 1] % EIE 0% WA
KyxHa
»
HaxmunTte kHonky Bce xabbl A4/159 NpocMoTpa CTpaHuLpbl ¢ xabamm nonb3oBaTens.
XABbI (1) + AOBABUTH
N WM MoppobHocTH
CocTosnue: [locTyneH
Tun: Z-Way
Mopens yctpoiicTea: 1v7
MAC-appec: e0:d9:e3:9f.71:3¢c
IP-appec: 192.168.1.181
1 1 UUID yeTpoitctsa: 064697e4-995e-4780-916a-3f608723a3eb - ’. i

CepuitHblit Homep: VI57003014
Mpoussoputens: Eltex

Bepecun M0: 2.4.8-69

Monenb xata: RG-35-WZ

Bepeua Z-Wave cymomyna: SERIES_500
Bepeua SDK cySmoayna: 6.02




Eltex SC. IHTepdelic nHxeHepa TEXHNYECKOI NOALEPXKKM

3 lMpoLwmnBkn

Pasgen ans o6HoBneHns MO Ha NOAK/MIOYEHHBIX K NiaTtopme ycTpoicTBax. B JaHHOM pasaene MOXHO
MaH1poBaTh 3a4a4n Ha 0GHOB/IEHME A/15 YCTPOICTB M Fpynn YCTPOIACTB.

NPOLUMBKK

MnasnpoBLLHK Mpynne Mpasuna

VA CraTye . [atacosfaHuA nocne @ —- - ® [laTa CO30AHMA PaHblle @ —- - @

CBPOCHTL ®MNBLTP

4+ [OBABMTb 3AMAYY

MonHoe onucaHne hyHKUMOHaNa pasaena npeacTaBneHo B pyKOBOACTBE /HTepdieinc agmMmmuHncTpaTopa.
OnucaHue.

10
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TexHn4yeckaa nogaepxka

[na nonyyeHnss TEXHNYECKON KOHCYNbTauuMmn no Bonpocam akcnayaraumm obopygosaHusa OO0
«Mpegnpuatne «3NTEKC» Bbl MOXeTe 06paTnTbCsl B CEPBUCHDIN LEHTP KOMNAHWUN:

dopma obpalleHns B npuioxeHun Eltex Home: B HacTpoiikax akkayHTa nepeingute B «LleHTp
nogaepxku». OnuwinTe npobnemy B hopme obpalleHus.

AnekTpoHHas noyTa (NpyU OTCYTCTBMM yyeTHoli 3anuck B Eltex Home): iot@eltex-co.ru
dopma obpaTtHoli cBA3M Ha calTe: hitps://eltex-co.ru/support/

Servicedesk: https://servicedesk.eltex-co.ru

Ha odmumanbHoM caiiTe KOMMaHUM Bbl MOXETE HATU TEXHNUYECKYIO LOKYMEHTaUuo v
nporpammMmHoe obecneueHune ans npoaykumm OO0 «MpeanpuaTtne «3ITEKC», 0bpatntbes K 6ase
3HaHWI UM OCTaBUTb UHTEPAaKTVBHYHO 3asiBKY:

OdhmumanbHbIii cant komnanun: https://eltex-co.ru/

Basa 3HaHuiA: https://docs.eltex-co.ru/display/EKB/Eltex+Knowledge+Base
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