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1T HoBble BO3MOXHOCTU

1.1 Elph Desktop

* Mopaepxka cxembl paboTbl ¢ SMG

* PaclumpeHue BO3MOXHOCTV HOMepoHabupaTens (noaaepxXaHbl GYKBbl 1 HEKOTOPbIE CUMBO/IbI)
+ [lobaBneHve oTobpaxeHna paboyero pacnucaHusi (pabotaeTt 6/10KMPOBKa yBeAOM/IeHWIA)

+ [No6asneHwue pasgena mini-app «Welcome-kypc Ansi HOBUYKOB»

1.2 Elph Chat

- [lo6aBneHve narvHaummy B Cnmcke onuuii A4nst ynoMmHaHuii
+ [lo6aBneHve 0To6GpaXKeHUs MoUThbI U AO/MKHOCTM B MHGDOPMALIMK O Nosib3oBaTesie
+ [lo6aBneHve KaWmMpoBaHusa Ansi ro6asibHOro novcka

1.3 Elph Android

+ PaclumpeHune HacTpoiku rpadvikn AN NoayvyeHus ysegomaeHuin 1 3BOHKOB

+ PaclwmpeHuve oTobpaxaemoii MHhopmauuy 0 Nonb3oBaTene B KapTouke

+ [lo6aBnieHe BO3MOXHOCTU OTNPaBKN OJ/IMHHBIX COOBLLEHWI, NX pa3bMBKa Ha HECKO/IbKO OTNpaB/eHWi
+ [lo6aBneHune nogaepxkn SSO

+ [No6asneHne pasgena mini-app «Welcome-kypc Ansi HOBUYKOB»

+ MNopaepxka cTpaHuubl 16 Kb B npuioxeHum

1.4 Elphios

* Mopaepxka paboTbl 3BOHKOB U KOHhepeHLumnin yepes SMG

+ OTo6paxeHue B nNpohusie Nonb3oBaTens 0T4eCTBa, AO/DKHOCTU, CTPYKTYPHOro nogpasgeneHuns

+ PasgeneHve A/IMHHOTO COOOLLEHNA Ha HECKO/TbKO NMPU AOCTUXEHUN IMMUTA TeKCTa Ha O4HO CO06LLEeHne
+ PacnucaHue yBeJOM/IEHNIA O HOBbIX COOBLLEHMAX N BXOAALLMX 3BOHKAX

* WndpposaHune SIP-Tpadnka

* HosbIli pasgen «CepBucobl», HebosbLIMe Mini-app

+ OnTMM3aumnst CKOpocTn paboTbl YaToB
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2 Yto ncnpasneHo

2.1 Elph Desktop

+ CokpaLyeHue pasmepa SDP-naketa

*+ MNepepaboTka MexaHn3Ma MHHOPMUPOBaAHUS NO/Ib30BaTENA 0 NpobsieMax B NPUIOXEHUN
+ Oopab6otkn nog SSO

* NHgmkaumsa o npobnemax coeguHeHns, BbIHECEHHAsA B TanTN-6ap NpUIoXeHns

* WcnpaBneHue npobnembl ¢ NPOA/IEHNEM TOKEHA aBTopu3aLmum

* McnpaBneHune KpUTUYHbIX YA3BUMOCTEN B NPUIOXEHUN

* WcnpaBneHne 6aroB BEpPCTKM

2.2 Elph Web
+ [opa6otkun nog SSO

2.3 Elph Chat
+ [lopa6otku nog SSO



TexHn4yecKaa nogaepxka

[na nonyyeHnss TEXHNYECKON KOHCYNbTauumn no Bonpocam akcnayaraumm obopygosaHus OO0
«MNpegnpuatne «3MTEKC» Bbl MoXeTe 06paTtuTbCa B CEpPBUCHbIN LIEHTP KOMMaHWK:

dopma obpaTtHOl CBA3M Ha calTe: https://eltex-co.ru/support/
Servicedesk: https://servicedesk.eltex-co.ru

Ha odmumansHoMm caiiTe koMnaHun Bbl MOXeTe Hal TN TEXHUYECKYIO LOKYMEHTaLMIo 1
nporpammMmHoe obecneueHune ans npoaykumm OO0 «MpeanpuaTtne «3ITEKC», 06patntbes K 6ase
3HaHWI UM OCTaBUTb UHTEPAaKTVBHYHO 3asiBKY:

OdhmumanbHbIii calT koMmnaHun: https://eltex-co.ru/
Basza 3HaHuii: https://docs.eltex-co.ru/display/EKB/Eltex+Knowledge+Base

LleHTp 3arpy3ok: https://eltex-co.ru/support/downloads
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